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                                                            TECHNICAL PROGRAM DETAILS
                                         	     					  MANAGEMENT TRACK
						Session – 2/2:00 AM to 4:00 PM/Paper Presentations
						Track-2


	
	Session Chair1: Dr. Sridhar Manohar

	Session Chair2: Dr. Deepika Jhamb

	Venue: LH-2 (Fleming Block, 3rd Floor, Chitkara Business School)

	Sr. No.
	Paper Title
	Paper ID
	Authors
	Sr. No.
	Paper Title
	Paper ID
	Authors

	1
	The effect of mobile data service in customers loyalty and retention
	29
	Nitish Mukherjee
	7
	Social media as a driver of organisational reputation: effects on employers’ brand
	88
	Jaya Malhotra

	2
	Antecedents of post purchase consumer dissatisfaction in household white goods in north India
	40
	Vikas uppal
	8
	Academic self-concept and performance of university students
	97
	Rakesh Sharma

	3
	Evolution and growth of mobile telecommunication sector in India
	58
	Amandeep kaur
	9
	The influence of customer interactions and their presence on the servicescape of a firm
	120
	Nidhi Kampani

	4
	Attitudinal influences on purchase intention of consumers based on theory of planned behaviour: an empirical survey on over the counter (OTC) drugs
	62
	Manu Sehgal
	10
	Impact of food and beverage quality on passenger satisfaction in Indian railways
	133
	Ravi Dandotiya, Pranav Aggarwal & Ramgopal

	5
	Conceptual model for responsible innovation management in artificial intelligence application in healthcare organisations
	78
	Keerti Bhusan Pradhan
	11
	Service dominant orientation across demographic variables: a case of two wheeler industry
	181
	Monica Bedi

	6
	[bookmark: _GoBack]USR-How Stakeholders Perceive The Concept
	306
	Rina Angel
	12
	
	
	



image1.jpeg
CHITKARA

UNIVERSITY




