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                                                      ACTIVITY REPORT  

 

Name of the activity Value Added Course on Leadership 

and Conflict Resolution in 

Workplace 

Date October 10-14, 2022 

Name of the Moderator Dr Gaurav Katoch Time 9:00 am-4:00 pm 

Name of the Resource Person Prof. Mike McMullen Mode Offline 

Nature of the activity Value Added Course Program 

& Batch  

BBA (Prof.), Batch 

2021 and BBA (SCM) 

2020 Batch 

Number of students 

participated 

50 Academic 

Session 

2022-2023 

 

About the Activity  

During the Global Business Week 2022 Prof. Mike McMullen was introduced to the students by Dr. Gaurav Katoch. 

Dr. Mike McMullen is a Professor of Sociology in USA. He is the Associate Professor of Sociology at University of 

Houston.  

Prof. Mike McMullen interacted with the second and third-year students of B.B.A and LSCM) during Global Week 

2022. He taught Leadership and Conflict Resolution in Workplace to the students. The objective of this 15 hours 

course was to provide Undergraduate Business students with a comprehensive introduction to conflict resolution for 

a good understanding of the fundamental rules and main issues in this area. He explained that an Workplace conflict 

includes any type of conflict which takes place within a workplace or among workers and/or managers, potentially 

including conflict between employees out of work hours. It is a broad concept that includes several types of conflict 

that are normally treated separately, including employment conflict and labor-management conflict. An assignment, 

divided into a theoretical part and a practical part, was organized on the last day of Global Week 2022. 

 

Aligned Activity Outcomes with Objectives 

Activity Objectives Activity Outcomes 

1. To Understand the need of conflict resolution and 

leadership 

The students became aware of the need conflict resolution. 

2. To Understand the fundamentals of conflict 

resolution and leadership 

The students became aware of the various leadership issues 

3. To Understand the comprehensive terminology in 

conflict resolution and leadership at workplace. 

The students became aware of the comprehensive 

terminology in conflict resolution mechanism and 

leadership. 

GLIMPSES OF THE ACTIVITY 

 
 

Image 1-Prof. Mike McMullen discussing  ‘Leadership and Conflict Resolution in Workplace’ with Students 
Image 2-Prof. Mike McMullen with students of BBA (Prof.) during Global Business Week 2022 


