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Name of the activity Conflict Management Date September 16,2022
Name of the Moderator Dr. Sandhir Sharma Time 10:00amto012:00 noon
Name of the Resource Person Mr. Emmanuel Gosula Mode Offline
Nature of the activity Career Counselling Session Program MBA, Batch 2022

& Batch
Number of students 60 Academic | 2022-23
participated Session

About the Activity

The session provided an overview about the concept of conflict management. Students were made aware about the
strategies and the tactics to resolve conflict in an organization. Conflict Management focuses on resolving issues,
eliminating problems and minimizing the negative outcomes of conflict. The session further focused on handling
disputes in an office environment, where interests’ clashes between supervisor-subordinate and peer disputes, thus
eliminating any kind of conflict between them. The session included insights about the concept with the help of real-
life examples.

Aligned Activity Outcomes with Objectives

S. No Activity Objectives Activity Outcomes
1.| To makestudentsunderstand about the concept | Studentdeveloped an understandingabout the issues of
of Conflict Management conflict management in the organisation.
2.| To makethestudents aware about how conflict | The students learned about the various strategies and
can be resolved in an organisation. tactics to deal with different type of people and thus
resolving conflict with the help of real instances.
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Mr. Emmanuel Gosula interacting with studentsand discussing issues about Conflict Management
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