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Education for Sustainable Development



Masters of Business Administration

Program	
Outcomes	

Description	of
Outcomes 		NEP	

2020
University’s	
Mission	

CBS	
Mission	

UN	
SDGs	

Demonstrate critical 
thinking & analytical 
skills in different 
business-related 
situations & 
developing leadership 
skills.

Demonstrate written 
and oral skills 
essential for business 
communication and 
effective leadership.

Analyse business and 
organizational 
situations using ethical 
approaches & legal 
implications to 
decision making.

Leverage new age 
technology to enable 
business growth, 
development and 
sustainability.

Identify & utilize 
entrepreneurship/ 
employment 
opportunities, 
formulate design and 
implement research & 
innovations in 
workspace.

Apply reasoning 
informed by the 
contextual knowledge 
to assess and 
contribute to the 
societal, health, safety, 
environment, and 
cultural issue.

Apply key theories, 
models, applications 
and best industry 
practices in the local 
and global business 
context.

Employ quantitative 
and qualitative 
approaches to 
planning and decision-
making in business 
and solving complex 
problems.

13 Motivated, 
energized and 
capable faculty, 15: 
Teacher Education

11 Towards a more 
holistic and 
multidisciplinary 
education 

9 Quality 
Universities and 
Colleges: A new and 
forward-looking 
vision for India’s 
Higher Education 
System

16 Re-imagining 
vocational 
education 

14 Equity and 
inclusion in higher 
education, 19: 
Effective 
governance & 
leadership for 
higher education 
institutions

10 Institutional 
restructuring and 
consolidation

18 Transforming 
the regulatory 
system of higher 
education

12 Optimal learning 
environments and 
support for 
students

PO-04

PO-01

PO-06

PO-07

PO-08

PO-02

PO-05

PO-03

Mission 1 & 3

Mission 1 & 3

Mission 1 and 2

Mission 2

Mission 3

Mission 1,2 & 4

Mission 1, 2 & 3

Mission 2 & 3 SDG 11 & 12

SDG4 & 8

SDG 4 & 8

SDG 4 & 8

SDG 8, 10 & 12

SDG4 & 9

SDG 3,4,5,8,
10,16

SDG 8

Mission 3 & 4

Mission 1 & 2

Mission 1

Mission 3 & 4

Mission 3 & 4

Mission 2 & 4

Mission 4

Mission 4

02

	Mapping



Bachelors of Commerce (Hons.)

03

Program	
Outcomes	

Description	of
Outcomes

	Mapping

PO-05

PO-02

PO-03

PO-04

PO-01

PO-06

PO-07

PO-08

To develop leadership, 
teamwork and 
managerial skills with 
interpersonal skill 
development.

To develop critical and 
analytical thinking 
skills.

To create social and 
environmental 
sensitivity for a 
business and ability to 
make ethical decisions.

To provide global 
perspective to 
business environment

To demonstrate 
written and oral skills 
essential for business 
communication.

To employ quantitative 
and qualitative 
approach to planning 
and decision making 

To developing 
entrepreneurship 
acumen while studying 
accounting and finance 
domains.

To have business 
Acumen with a 
thorough 
understanding of 
Commerce.

Mission 1 & 4

Mission 3 & 4

Mission 2

Mission 1

Mission 3 & 4

Mission 1 & 2

Mission 1 & 4

Mission 2 &4

Mission 3 & 4

Mission 1, 2 & 3

Mission 2

Mission 1 & 3

Mission 1 & 3

Mission 3

Mission 1,2 & 4

Mission 3 & 4

SDG 3,4,5,8,
9,13

SDG 8

SDG 8,9,12 & 
17

SDG1,2 & 4

SDG 9  & 1

SDG8,  9 & 10 

SDG 2,3,4,5 & 
16

SDG 8 & 12

		NEP	
2020

University’s	
Mission	

CBS	
Mission	

UN	
SDGs	

6.1 Equitable and 
Inclusive Education: 
Learning For All 

11.4 Towards a More 
Holistic and 
Multidisciplinary 
Education 

9.3 Quality 
University and 
college 

4.6 Experiential 
Learning 

10.13 Institutional
Restructuring
and Consolidation
 Quality

9.1.3 Universities 
and Colleges ,
11.8 Towards a More 
Holistic And 
Multidisciplinary
Education 

9.1.2  Quality 
Universities and 
Colleges 
12.1 Optimal 
Learning
Environments and
Support for Students

9.1.1 Quality 
Universities
and Colleges  
11.3 Towards a More
Holistic and 
Multidisciplinary 
Education 



Bachelors of Business Administration

Program	
Outcomes	

Description	of
Outcomes 		NEP	

2020
University’s	
Mission	

CBS	
Mission	

UN	
SDGs	

To demonstrate 
written and oral skills 
essential for business 
communication

To develop an 
understanding of 
general business 
functions

To provide global 
perspectives to 
business environment

To develop critical and 
analytical thinking 
skills

To create social and 
environmental 
sensitivity for a 
business and ability to 
make ethical decisions

To developing 
entrepreneurship 
acumen

To develop leadership, 
teamwork and 
managerial skills with 
interpersonal skill 
development

To employ quantitative 
and qualitative 
approach to planning 
and decision making 
and solving the 
complex problems

19 Effective 
governance and 
leadership for 
higher education 
institutions

12 Optimal learning 
environments and 
support for 
students

12 Optimal learning 
environments and 
support for 
students

11 Towards a more 
holistic & multi- 
disciplinary 
education.

19 Effective 
governance and 
leadership for 
higher education 
institutions

16 Re-imagining 
vocational 
education

16 Re-imagining 
vocational 
education

PO-01

PO-02

PO-06

PO-04

PO-03

PO-08

PO-05

PO-07

Mission 1 & 3

Mission 1 

Mission 3

Mission 2 & 3

Mission 2 & 3

Mission 2 & 3

Mission 4

Mission 1, 3 & 4

SDG 7, 9 16 & 
17

SDG 1, 3,4,6, 9 
& 17

SDG 1, 2, 3, 5, 
6, 10, 11, 12, 
13, 14, 15 & 
16

SDG 4, 7 & 9

SDG 2,3,4,5, 
12, 13,14,15 & 
16

SDG 4

SDG 8, 9 & 10

SDG 1, 2 & 4

Mission 3

Mission 1 & 4 

Mission 3 & 4

Mission 2, 3 & 4 

Mission 1, 4

Mission 3 & 4

Mission 3 & 4

Mission 2,3 & 4

04

	Mapping



BA Economics Hons.

05

Program	
Outcomes	

Description	of
Outcomes

	Mapping

PO-04

PO-06

PO-08

PO-02

PO-07

PO-03

PO-05

PO-01 To gain familiarity 
with historical and 
contemporary 
developments in the 
discipline of 
Economics

To enable students, 
understand and 
analyse implication of 
the economic policies.

The Students will gain 
problem solving, 
interpretative, 
leadership and 
decision-making skills.

To acquire the 
necessary knowledge 
of interdisciplinary 
areas & their 
relationship with 
economics.

To generate 
employability skills 
and entrepreneurial 
abilities with 
innovative mindset.

To enable students and 
empower students in 
socio-economic 
development and 
implementing 
community welfare 
ideas.

Train students to use 
statistical and 
econometric methods 
to arrive at 
conclusions about the 
validity of economic 
theories; and train 
students to learn the 
art of economic 
modelling.

The Students will 
attain the competency 
to understand 
regional, national, and 
global issues from the 
economic perspective.

Mission 1 &  2

Mission 1

Mission 2 & 4

Mission 3 & 4

Mission 2 & 4

Mission 1

Mission 1 & 4

Mission 3 & 4

Mission 2

Mission 2 & 3

Mission 1 & 4

Mission 1 & 4

Mission 1 & 4

Mission 1 & 4

Mission 1 & 3

Mission 3 & 4

SDG 4 & 9

SDG 4 & 10

SDG 4 

SDG 8 & 9

SDG 8 & 16

SDG 3, 4, 5, 8, 
10, 16

SDG 8, 10 & 12

SDG 8 & 16

		NEP	
2020

University’s	
Mission	

CBS	
Mission	

UN	
SDGs	

10.13 Institutional
Restructuring
and Consolidation

11.8 Towards a More 
Holistic And 
Multidisciplinary
Education 

12.1 Optimal 
Learning
Environments and
Support for Students 

11.3 Towards a More 
Holistic and 
Multidisciplinary 
Education 

6.1 Equitable and 
Inclusive Education: 
Learning For All 

4.6 Experiential 
Learning 

11.4 Towards a More 
Holistic and 
Multidisciplinary 
Education 

4.6 Experiential
Learning 
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Rankings & Recognitions
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Chitkara University is delighted to announce a four-
year Bachelor of Business Administration in academic 
mentorship with Trent University, Canada 

Rankings & Recognitions

Chitkara Business School is a place of 
opportunities. Our curriculum is latest and 
relevant. Our distinguished alumni, curious 
students, energised and motivated faculty, 
strong industry and global partners  work 
together towards providing multi-disciplinary 
and holistic education. Decent Work and 
Economic Growth (SDG 8)  is on our agenda in 
2021. Good wishes team CBS

-Dr.	Sandhir	Sharma,	
Dean	CBS
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Webinars/Masterclasses/Leadership Talks
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Webinars/Masterclasses/Leadership Talks
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Webinars/Masterclasses/Leadership Talks

Education is a spiritual path of everyday learning, 
patience and consistency

Dr.	Tanvi
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Ms. Pallavi Sood, Ms. Pooja, Dr. Sonal and 
Dr. Priya delivered Faculty Awareness 
Seminar on New Education Policy, 2020

Webinars/Masterclasses/Leadership Talks

Success is not final, failure is not fatal: it is the courage 
to continue that counts. - Winston Churchill

Dr	Babita	Singla

Dr. Rashmi Aggarwal 
delivered a webinar to 
B.Com Batch 2019 on the 
topic "How CSR is 
helping in achieving 
goals of SDG's
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Value Added Courses
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Value Added Courses
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Value Added Courses
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Employability/Entrepreneurship/Skill Development
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Employability, Skilling and Entrepreneurship 

Vision and accountability, not power, are the hallmarks of leadership.

Dr.	Payal	Bassi
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Student Support and Progression
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Internships/Placements



19
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Faculty Achievements
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Faculty Achievements
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Dr. Sonal Trivedi was appointed as Conference 
Chair  International conference on Management, 
Science & Technology  (ICMST -2021) on 
29.05.2021 and 30.05.2021. She was also 
appointed as Member of Board of studies, Vanita 
Vishram University

Faculty Achievements

Artificial Intelligence is the latest and the 
last invention that humanity will ever 
need to make

Dr.	Jasleen
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Faculty Achievements
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Student Achievements
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Academic Excellence

TOPPERS	PG	PROGRAM	BATCH-2019-21
Human Resource 

Management

Harsha Dutt
Roll No.: 1920981507

CGPA:  9.5

Marketing

Tejas Sabherwal          
Roll No.:  1920982070     

CGPA:  9.64

Finance & Banking

Savi Batra             
Roll No.: 1920982589     

CGPA:  9.67

Logistics & Supply Chain 
Management

Kanwalpreet Singh           
Roll No.: 1920983504     

CGPA:  9.54

TOPPERS	UG	PROGRAM	BATCH-2018-21

Bachelors	of	Commerce	(Hons.)

Investment Banking

 Neha Rajput          
Roll No.: 1920982560  

CGPA:  9.62

General Management

Khushboo Nagpal          
Roll No.: 1920984506

CGPA: 9.3

Business Analytics

Bhavika
Roll No.: 1920984001 

CGPA:  9.54

Simranjit Kaur
Roll No.: 1920984017

CGPA:  9.54

Anuja Reema
Roll No.: 1820993022

CGPA: 9.80

Anchal Gupta
Roll No.: 1820993002

CGPA: 9.77

Anjali Khurana
Roll No.: 1820993019

CGPA: 9.75

Bachelors	of	Business	Administration	(Prof.)

Abhay Pratap Singh
Roll No.: 1820991006

CGPA: 9.49

Satakshi Thakur
Roll No.: 1820991159

CGPA: 9.42

Hartik Punshi
Roll No.: 1820991063

CGPA: 9.31
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Student Achievements

Don't be afraid in raising your voice for 
Truth, Honesty, and Compassion against 
lying, dishonesty, greed, and injustice

Dr.	Rikkee	Mishra
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Kanav, Varanjeet, Shreya, Akshita and Tanmay of 
BBA 4Z won First Prize in Brand Positioning Competition held on 29th May, 2021.

Student Achievements
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 MGNREGA: DILEMMA AND ETHICAL CHALLENGES 
 Kiran Sood, Navneet Seth  66 

 CORPORATE SOCIAL RESPONSIBILITY: A STRATEGIC OPPORTUNITY FOR 
 SUSTAINABLE DEVELOPMENT IN POST COVID-19 
 Kirti Devi, Pooja Kansra 73

 ROLE OF DATA ANALYTICS IN HUMAN RESOURCE MANAGEMENT
 K Naga Sundri, G. Malathi 79

 CHALLENGES IN INFORMATION TECHNOLOGY
 Sreejith Vignesh B P 84 

  CONSUMER BUYING BEHAVIOUR IN PANDEMIC SITUATION (COVID-19):
 A REVIEW OF LITERATURE
 Preet kanwal, Priyanka Ganger, Arpan Raj, Mansi Sharma, Shiva Ganesh 90 

 ENTREPRENEURSHIP EXPLORE; REVOLUTION AND DIGITALIZATION
 Shahel Kumar, Varshika Singhal  98

  IMPACT OF GLOBALIZATION ON WORK FORCE DIVERSITY:
 CHALLENGES AND MEASURES 
 K K Shama, Monika Chopra 109

 UNDERSTANDING MENTORING ROLES AND PROCESS IN SKILL 
 DEVELOPMENT IN CUR RENT SCENARIO 
 Priyanka Chibber 105

  PUFFERY ADVERTISEMENT IN INDIA AND ITS IMPACT ON CHILDREN
 Shubnum Gurung 120 

 BUSINESS A ANALYTICS AND ITS ROLE IN MARKETING DECISION MAKING
 Malathi Gottumukkala, Naga Sundri 115

Student Achievements

Shahel & Vanshika of 
BBA 4Z Published a chapter in the book titled ‘Recent Issues in Information 

Technology & Management’
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Aarnav Tripathi, BBA –W completed 
advance paragliding course from Bir, 
Himachal Pradesh.

Rushita student of B.Com Participated in  
DHBW GEMANY PROGRAM  from (21 
December 2020 – 15 February 2021). The 
students published their thoughts and ideas on 
leadership ethics and sustainability under the 
hashtag # LEtSi2021 on the social media 
channel Instagram.

Student Achievements
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Manpreet kaur and kush Sachdeva students of BBA (4 X) participated in event entitled
"Virtual Teams in an intercultural Context” conducted by DHBW University, Germany on 9 April, 2021

Vishvani Sharma participated in IUCN World Conservation Congress- Youth speak Lab Facilitator 
represented 3 labs which were Biodiversity, Our One Ocean and Gender Equity. She also participated in 
UNITED NATIONS FOUNDATIONS- Big Brainstorm Report Our Common Agenda. 

Aditi Vig, student of B.Com (Hons.), 
was appointed as the Vice-Chair of 
the United Nations Human Rights 
Council in the Chronicle Youth 
Summit Conference 2021. 

Student Achievements
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Uday Devgan B.Com Student 
participated in essay Writing 
Competition conducted by Amity 
Business School (ABS), Noida to 
raise the awareness regarding 
Swachhata Hi Sewa Campaign

Student Achievements

If it is not helping you to understand the beauty of #coexistence it 
is not the real education

Dr.	Jashandeep	Singh
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Activities Related to Experiential Learning/ 
Extension Activities
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Activities Related To Experiential Learning 
Extension Activities
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Activities Related To Experiential Learning 
Extension Activities

Educate one person can only change a single life but educating many can 
bring world transformations

Dr.	Jyoti
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FDPs/Workshops/Conferences Attended/Delivered
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FDPs/Workshops/Conferences Attended/Delivered

Education Trains Mind to Think

Dr.	Reena	Malik
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FDPs/Workshops/Conferences Attended/Delivered

 

 

 

Learning grows bit by bit not byte by byte

Dr.	Shivani	Inder
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FDPs/Workshops/Conferences Attended/Delivered

of	Management	Studies,	Sri	Sairam	Engineering	College,	Chennai	
FDP	on	Data	Science	and	Business	Analysis,	(18/05/21	to	24/05/21),	Sri	Sairam	Institute

01  Annepu  Assistance Professor  IIAM Business Scholl

20.  Dr. P Suresh  Assistant Professor  SRM Institute of Science and Technology Vadapalani   
   Campus, Chennai

10.  Amirtha P  Assistant Professor  Shrimathi Devkumar Nanalal Bhatt Vaishnav Collge for   
   Women

17.  Dr. Harihara Sudhan R  Assistant Professor  Hindustan Institute of Technology and Science 

09  P. Mathuraswamy  Visiting Faculty Anna University  

05  R Ravi Shankar  Visiting Faculty

03  Dr. N Selva Kumar  Assistant Professor  Annai Vailankanni Arts and Science College Thanjavur  

06  Dr. M.SR. Mariyppan Professor  Vel Tech Rangarajan Dr. Sagunthala R&D Institute of 
   Science and Technology

08  Dr. J. Tailselvi  Associate Professor  Annamalai University

12.  Dr. Kiran Mehta  Professor  Chitkara Business School, Chitkara University, Punjab

02  Ravisankar R  Associate Professor  ERODE Sengunthar Engineering College

04  Karunya Janaky Ravi  Assistant Professor  Shri Krishnaswami College for Women

11.  Mr. Selva Kumar B  Assistant Professor  Easwari Engineering College

14.  Panchavanam T  Assistant Professor  Idhaya College for Women, Kumbakonam

13.  Dr. Renuka Sharma  Professor  Chitkara Business School, Chitkara University, Punjab

07  Elan Theraiyan  Associate Professor  Vel Tech Rangarajan Dr. Sagunthala R&D Institute of 
   Science and Technology

16.  Dr. G . S. Jayesh  Assistant Professor  Department of Business Administration, Government   
   Arts an Science College, Peravurani 

18.  K. Anandapadmanabhan  Assistant Professor  Sri Vasai College, Erode (SFW)

19.  Dr. M. Kannabiran   MKB Academy 

15.  Dr. J Bhavani  Assistant Professor  Vellore Institute of Technology 

21.  Dr. V. Priyadarshini  Associate Professor  Kathir College of Engineering 
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FDPs/Workshops/Conferences Attended/Delivered

Chitkara University Annual Research Symposium 
14th to 16th June 2021

Index	for	all	the	Workshop	Proposals
S.	No.	

Boards	Domain	of	
the	Workshop	

Name	of	the	
Resource	Persons	

Conducted	
by	

Business Management: Scale Development 
Process for Multidisciplinary Research

Research in Finance - Development a 
Manuscript / case study

Management Research 

Analytics

Accounting & Finance: System Literature 
Review for Effective Research Publication

Dr. Kumar Shalender

Dr. Kiran Mehta &
Dr. Reuka Sharma 

Dr. Rajit Verma &
Dr. Shivani Inder

Dr. Amit Mittal & 
Dr.Arun Aggarwal

Dr. Sumit Sakhuja & 
Dr. Shivinder Nijjer

Chitkara Business School

Chitkara Business School

Chitkara Business School

Chitkara Business School

Chitkara Business School

The most potent weapon you can employ to change the world is education

Dr.	Sonal

1.

2.

3.

4.

5.
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FDPs/Workshops/Conferences Attended/Delivered

Dr. Jasmine Kaur and Dr. Priya Jindal delivered Workshop on “UNLOCK THE SECRETS OF MORTGAGE PROCESS” 
Organized by UG Department Chitkara Business School Chitkara University Punjab on 3 April, 2021 

Education is not the filling of a pail, but the 
lighting of a fire
Dr.	Amandeep	Singh
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FDPs/Workshops/Conferences Attended/Delivered

Instilling creativity in the teaching-learning process is the essence of 
education: a factor that keeps passion alive, both in the learner and the 
educator.

Dr	Navreet	Kaur
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Research, Innovations and Entrepreneurship
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Research Publications

Dr. Amandeep Singh published a research article 
in Turkish Journal of Computer and Mathematical 
Education Impact of Social Media on Consumer 
Behaviour (H – Index – 5) (Scopus)

Dr. Kumar Shalender published a research article 
in Webology, Volume 18, Special Issue on 
Management and Social Media (H-index – 16) 
(Scopus)

Dr. Navreet Kaur published a research article in 
Webology, Volume 18, Special Issue on 
Management and Social Media (h-index – 2) 
(Scopus)

Dr. Navreet Kaur published a research article in 
Webology, Volume 18, Special Issue on 
Management and Social Media (h-index – 2) 
(Scopus)
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Research Publications

Dr. Navreet Kaur published a research article in 
Jour of Adv Research in Dynamical & Control 
Systems (h-index – 2)

Dr. Amandeep Singh- First Edited Book entitled 
‘Big data for improved Accuracy, Efficiency and 
Decision Making in Digital Marketing’ published 
by IGI Global.

Dr. Devesh Bathla & Dr. Shraddha Awasthi published a book chapter 
titled ‘Enriching User Experience by Transforming Consumer Data 
into Deeper Insights

At its core, business analytics is simply the science of mining data to come to 
conclusions, but its never as simple as it sounds. 

Dr.	Devesh	Bathla
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Research Publications

Dr. Renuka Sharma, Dr. Kiran Mehta - 
Book Title : Management of Financial Services, 
Publisher ‚Äì Cengage,  for Institute of Management 
Technology (IMT), Centre for Distance Education 
Learning, Ghaziabad. ISBN-13: 978-93-90555-79-
6, ISBN-10: 93-90555-79-5

Book chapter entitled: Digitalization and Work 
Behaviour: A Paradigm Shift in the book: Big Data 
Analytics for Improved Accuracy, Efficiency, and 
Decision Making in Digital Marketing (June 2021)

Dr. Navreet Kaur

Dr. Sonal & Dr. Reena published their book chapter 
in book titled ‘Big data for improved Accuracy, 
Efficiency and Decision Making in Digital 
Marketing’ published by IGI Global. 

Dr. Rashmi & Ms. Tanvi published their book chapter 
in book entitled Big data for improved Accuracy, 
Efficiency and Decision Making in Digital Marketing 
published by IGI Global.
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Research Publications

Ms. Tanvi & Dr. Rashmi published their book 
chapter in book entitled Big data for improved 
Accuracy, Efficiency and Decision Making in Digital 
Marketing published by IGI Global.

Dr. Rashmi & Ms. Tanvi published a research article 
in International Journal of Workplace, Environment 
& Employment (H Index- 9) (Scopus)

Dr. Sonal & Dr. Reena published a chapter in the 
book titled ‘Blockchain Technology & Applications 
for Digital Marketing’

Dr. Shelly Singhal Published a book chapter in 
Resources Policy, Elsevier
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Patents Filed by Faculty and Students

Smart Dock Station for 
Landline Phone Design 
Patent

Poly resin chest for holding matchsticks with a 
Caddies – Design Patent

Nail Polish cum Fumigator – 
Design Patent

Water resistant & Termite free Ply Board : Z-Ply– Utility Patent

Vehicle Parts Repair Prediction and 
Insurance claim using AI and Internet 
of things - Utility Patent

A smart and efficient tenchique 
for data transfer over the cloud 
– Utility Patent

Squeezer for feeder bottle with 
spoon for kids - Design Patent

Water bottle with medicine 
container – Design patent

Tu b e  S q u e e z e r,  Mi rro r  a n d  
Toothbrush stand assembly unit – 
Design patent
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Patents Filed by Faculty and Students

Effervescent composition of carica papaya 
seeds for purification of contaminated water – 
Utility Patent

Application of Watermelon Seed (Citrullus 
Lanatus) as Effervescent Tables in Water 
Purification With Synergistic Effect of Maltttola 
Natural Binder- Utility Patent

Coagulant composition comprising of ZEA Mays 
Seeds – Utility Patent

Effervescent composition of Citrullus lanatus 
seeds for purification of contaminated water – 
Utility Patent

Chair cum walking aid for Differently abled – Design Patent
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Start Ups by Faculty and Students

Loch Healthcare Pvt. Ltd Healthcare products

Dazzlerr Talent Networking Platform in Fashion Industry

ARICAP Advisory Services LLP Neuromarketing and Consumer Research Services

Feeshub Payment Partner

SkillLabs Skilling and Corporate Training

Eduranger Online training platform

Name	of	Start	-	Up	 Nature	of	Business

Clarkia Store Online Store
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Editorial Team

Ms. Pallavi Sood
Editor

Dr. Priya Jindal
Co-Editor

Dr. Reena Malik
Co-Editor

Dr. Payal Bassi
Co-Editor

Dr. Shradha Awasthi
Co-Editor


